
Managed Services
Reliable, SLA-backed support for  
mission-critical environments nationwide

Alliance SI delivers structured, accountable support across electrical, data and technology environments throughout Australia and the Asia 
Pacific. Designed for mission-critical environments, our Managed Services model reduces operational risk, improves uptime and supports 
compliance while shifting spend from variable CAPEX to predictable OPEX. We work alongside internal teams to maintain performance, protect 
operational standards and ensure consistent execution across every site.

Electrical &  
Compliance

Safe operations.  
Standards maintained.  
Safer sites, stronger 
compliance and reduced 
operational risk.

	› Thermal imaging  
and load testing

	› Electrical audits

	› Test and tag programs

	› Exit and emergency 
lighting compliance

	› PDU monitoring  
and ESG reporting 

Staging &  
National Rollouts

Controlled deployment  
at scale. Faster 
deployment, fewer delays 
and consistent execution 
nationwide.

	› Secure staging and  
DOA checks

	› Labelling, firmware 
updates and rack & stack

	› Multi-site rollouts across 
AU and APAC

	› Decommissioning and 
logistics coordination 

Connectivity  
& Network

Reliable networks, built  
and maintained properly. 
High-performing, 
dependable infrastructure 
with full operational 
visibility.

	› Fibre cross-connect  
and patch management

	› Wireless surveys, design 
and tuning

	› Documented, scalable 
connectivity solutions

Remote Hands &  
24/7 Field Support

Skilled support,  
wherever it is required. 
Immediate technical 
presence and sustained 
uptime.

	› Onsite patching, rack  
and stack and break-fix

	› Guided remote support

	› SLA-based response 
coverage across metro, 
regional and remote 
locations 

We build the most dependable networks 

www.alliancesi.com.au



M A N AG E D 
S E RV I C E S

Governance & Assurance

Alliance SI operates an ISO-certified Integrated Management 
System covering ISO 9001, 14001, 45001 and 27001, supporting 
consistent service delivery, regulatory compliance and enterprise 
risk management.

We also engage external cyber security specialists to assess 
alignment with the ASD Essential Eight, including structured 
gap analysis and prioritised remediation planning aligned with 
Australian Government guidance.

Teleco
Apprentices 
Wanted!!

Apply now 
for our 
January 
2024 
intake

CLASSROOM
TIME

ON THE JOB
TRAINING

PRACTICAL
EXPERIENCE

GREAT
MENTORSProven  

Track Record

Trusted by industry 
leaders for almost 50 

years

National and  
APAC Reach

Comprehensive 
coverage across 

Australia and Asia 
Pacific

Commitment to 
Quality & Safety

ISO-certified 
governance and WHS 

systems

Future Ready 
Investment

Ongoing investment 
in people, training and 

tools

Strong  
Processes

Consistent, reliable 
delivery across 

complex environments.

Ready for structured, accountable 
infrastructure support?

Alliance SI provides dependable managed services 
across electrical, data and technology environments, 
helping you reduce risk, protect uptime and maintain 
consistent performance nationwide.

We build the most dependable networks 

www.alliancesi.com.au

Electrical License

NSW 
EC18234

VIC 
REC12356

QLD 
52251

ACT 
2024598

WA 
EC17423


